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How to update your Outgoing Mail Server (SMTP) - Outlook 2003

Follow this tutorial if you can receive your email but cannot send mail.

Use it as well to simply make sure your email program is configured optimally.

1 - Open Outlook 2003, go to the Tools menu and choose E-mail Accounts:
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2 - A wizard will pop-up. Please select the second radio button named View or change

existing e-mail accounts, and click Next.
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This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

" add a new e-mail account

@ Miew or change exisking e-mail accounks!

Directory

" add a new directory or address book:

£ Wiew or change existing directories or address books
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3 - The next screen called E-mail Accounts Will display thelist of your email
accounts. Y our tedata e-mail account will most likely be called
mail.tedata.eg.net.

Double click on it, or simply select it and click on the Change... button on the right-
hand side.
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4 - You should now be on a screen called Internet E-mail Settings (POP3) like this one:

E-mail Accounts

Internet E-mail Settings (IMAP)
Each of these settings are required to get vour e-mail account waorking,

User Information Server Information

Yiour Marne: |‘-|-'|:||_|r Mame | Incoring mail ssrver (IMAPY gl tedata.net.eg |

E‘mail F'.ddrESS: |username@tedatalnetleg | Qutgclirlg IT|E|I| SErver {SMTP}: EDutltedatalnetleg |

Test Settings

Logon Information
After Filling out the information on this screen, we:

Lser Mame: Iusername recammend you best waur accaunt by clicking the
- hijkton below, (Requires nebwork conneckion)

Bassword: |******* |

Remember password Test Account Settings.... ‘

|:| Log or using Secure Password Mare Settings ...

Authentication (SPA)

[ « Back ” Blext = l [ Zancel

In your Outgoing Mail Server (SMTP) should be :out.tedata.net.eg

5 - Do not click Next right away, instead, click the More Settings button in the lower
right-hand corner. This should pop up the following window:
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Internet E-mail Settings

| General | Qubgoing Server | Connection | Advanced |

[#]y oukgoing server (SMTP) requires autherticakion:

@ LIse same setkinds as my incoming mail server

O Log on using

Rermember passwor

Log on using Secure Password Authepbicabion (SPA)

L Ik H Cancel ]

Go to the 2nd tab called Outgoing Server,

check the box at the top that says My outgoing server (SMTP) requires
authentication,

select the 2nd radio button called Use same setting as my incoming mail
server.

Do NOT check the box that says Log on using secure password authentication (SPA)

When you're done, click OK to confirm the changes.
This will take you back to the Internet E-mail Settings (POP3) window.

From there, you can click Next and then Finish to finish updating your account.
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